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Fig. 1. Conceptual framework.
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Fig. 1. Virtual vs. Relational Governance in the Emerging-market-supplier/MNE-buyer Relationship.
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Dependent variable: BSB

Variables Model 1 Model 2 Model 3 Model 4 Model 5
Constant 3.191** 1.542%* 1.180%* 1.751%* 1.086
Gender —0.215 —0.179 —0.165 —0.176 —0.148
Age 0.320%* 0.2647** 0.169** 0177+ 0.169%*
Education —0.118 —0.175%*  —0.188**  —0.193**  —(.186%*
Tenure —0.031 —0.093 0.014 0.005 0.010
Income —0.193* —0.066 —0.005 —0.012 0.002
Job dissatisfaction 0.509%* 0.171%* 0.151%* 0.173**
BBRI internalization —0.005 —0.037 —-0.018
BBRI compliance 0.429** 0.425%* 0.431%*
Relational energy —0.061 —0.103 —0.038
BBRI internalization x Job dissatisfaction —0.104%*

BBRI compliance x Job dissatisfaction 0.084**

Relational energy x Job dissatisfaction —0.103**
R 0.098 0.343 0574 0.573 0575
Adjusted B2 0.086 0.332 0.563 0.561 0.564

F 8.135%F  32544**  49.882%F 496207 = 50.087**

Notes: **p < 0.01, *p < 0.05; Model 1 is a controlled variable model; Model 2 examines the main effect of
job dissatisfaction on BSB; Models 3-5 examine the moderating effect of BBRI internalization, BBRI
compliance and relational energy




Model 1 Model 2 Model 3 Model 4

=t A s 7
E3 1’Em Hg*bg Hs£ DV: Relational Performance
ﬂ 1: ML ! Tenure of Relationship 0.167"* 0.102* 0.103* 0.086

Firm Size -0.035 -0.023 -0.051* —0.056"
Dependence 0.047 —-0.123" —0.095*** -0.069
Contractual Governance 0.268"" 0.026 0.048 0.068"""
Cultural Distance 0.022 0.044 0.061 0.053
Virtual Governance (VG) 0.228** 0.183** -0.003
Relational Governance 0.616"" 0.530%* 0.778"*
(RG)
Institutional Distance (ID) -0.025 -0.029 0.017
[ Institutional J [ Environmental ] Technological Uncertainty 0.136*" 0.126 0.124
( \ Distance Dynamism (TU)
) Environmental Dynamism -0.033 -0.044 -0.040
Governance H2 (-) H4 (-) (ED)
» e Relational VG x RG ~0.124**  0.055
Performance VG x ID 0.101*
H3 () RG x ID ~0.198*
Governance . VG x TU 0.001
\ / Tﬁ?:;::zlgr::yal Control Variables: RG x TU —0.024
Relationship Ten.
Firm Size VG x ED 0.013
Culbud fetancs RG x ED -0.018
Contractual Governance VG x RG % ID —0.122"
Fig. 1. Virtual vs. Relational Governance in the Emerging-market-supplier/MNE-buyer Relationship. VG x RG x TU 0.052
VG x RG x ED —-0.087*

Instrumental Variables:
DV: Vintual Governance

IT Advancement 0.320"* 0.444"" 0.442"~
DV: Relational Governance
Opportunism -0.164"" -0.109*"  —0.109**
Model Goodness-of-fit

Indexes
Chi-square/d.f. 198.59/ 1076.56/

91 640

CF1 0.940 0.921
T™a 0.923 0.909 N/A N/A
RMSEA 0.070 0.053
SRMR 0.051 0.077
o p < .10.
*p< .05.

-

" p < .01 (One-tailed test).
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B. Test results of moderating effect (H4 and H5)

Outcome variable: brand sabotage behaviour coefficient t LLCI ULCI
Constant 2,008 3.524 0.888 3128
Customer injustice 0.747" 3.258 0297 1.198
Perceived procedural justice —02717%  —-7.339 —0.344 —0.198
Self-efficacy for emotional regulation 0.169 1.726 —0.023 0.362
Interaction coefficient —0.088" —1.992 —0.174 —0.001
R*=0200

F=29572

Outcome variable: perceived procedural justice coefficient t LLCI ULCI
Constant 68237 10717 5572 8074
Customer injustice -1.078™ 3832 —1631 —0525
Self-efficacy for emotional regulation —0.106 —0.872 —0.346 0.133
Interaction coefficient 0.111° 2.042 0.004 0.218
R*=0.119

F=21330

Peng et al. (2021) https://www.emerald.com/insight/0959-6119.htm
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Table 9 Fig. 1, Research framework.
Results of the moderating effect test.
Paths Model 1 Model 2a/Model 2 b
Age —> Revisit intention 0.006 (0.104) 0.006 (0.113)/0.032 (0.840)
Travel companion —> Revisit intention —0.064 (-0.706) —0.065 (-0.720)/-0.068 (—0.937)
Number of visits —> Revisit intention 0.139** (3.485) 0.145** (3.635)/0.190** (5.689)
Tourists' happiness —> Revisit intention 0.321** (2.897) 0.342** (3.080)/0.075 (0.601)
Tourists’ happiness —> MTE 0.832%* (7.585) 0.830** (7.599)/1.020** (10.079)
Tourists” happiness —> Place attachment 0.509** (4.701) 0.506** (4.692)/0.722** (5.751)
MTE —> Place attachment 0.436** (5.886) 0.436** (5.896)/0.300%* (3.585)
Place attachment —> Revisit intention 0.680** (8.066) 0.645%* (7.723)/0.697 ** (7.069)
Health consciousness —> Revisit intention 0.145%* (3.038) 0.161** (3.360)/0.017 (0.429)
Tourists’ happiness x Health consciousness —> Revisit intention (6 is supported) 0.162* (2.498)
Place attachment x Health consciousness —> Revisit intention (117 is supported) 0.091* (2.593)/0.163** (3.120)
R? (Revisit intention) 0.621 0.606/0.607

Note: a. **p < 0.01, *p < 0.05.

b. Models 1 and 2 are used to test 16 and H7, respectively.
c. The values outside and inside the parentheses are the unstandardized path coefficients and the t values, respectively.
d. Statistics of the Shennong Museum sample are after the slash.
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1 KA (Judd & Kenny,1981; Baron &
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1992: Freedman & Schatzkin, 1992)
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